
 

   

Midessatech has taken the guesswork out of PC Maintenance. Experience has taught us that 

proactive, routine maintenance and monitoring of your computer health is the best way for us to serve 

our customers. We have packaged a maintenance solution by offering the PC Assurance Plan to our 

clients. This service gives you instant tech support with LogMeIn Remote Access. (Which you can also 

use to remotely access your computer)  We protect all your important data by keeping you safe with our 

Carbonite Online Backup Component and Symantec Endpoint. This service includes regular checkups 

whereby we login and verify antivirus and backups are working and check performance issues.  

 
LogMeIn Remote Access 

 

 
Online Backup Component 
 

 
Antivirus Security 

 

 

PC Assurance Plan protection from downtime and data loss!  

 

 

 

 

One click away from secure and 

fast computer help! 
 Avoid Data Loss – Save Money  Stay Safe Online 

Midessatech uses LogMeIn to fix 

many computer issues while 

saving us all time. No need for a 

meeting, just inform Midessatech 

of your situation and we can 

automatically log in and fix most 

computer and printer problems. 

Don’t let a slow-running computer 

slow down you or your business!  

 

 

Secure, Affordable & Efficient!  

Rest easy knowing your files are 

safe with Carbonite Backup.  

Midessatech uses Carbonite to 

completely backup your PC and 

Servers once a month to assure 

any new files or important data is 

never lost due to computer failure 

or damage.  

 

 

We use Symantec Endpoint for 

exceptional layered security that 

protects all your devices, email 

communication, and web traffic 

across all of your computers. 

Protect yourself from identity 

theft, deletion, spam, corrupted 

data and more!  

 



 

Consumer Packages  

Basic PC Assurance Plan 

 

$35 Monthly / 1 year - $420 

 

Coverage includes 1 Computer 

 

• Coverage for one computer  

• LogMeIn for quick remote access to PC issues 

• Symantec Endpoint for full PC protection 

• Carbonite backup to keep all your data safe 

 

Complete PC Assurance Plan 

 

$65 Monthly / 1 year - $780 

 

Coverage Includes 2 Computers 

 

• Coverage for two computers  

• LogMeIn for quick remote access to PC issues 

• Symantec Endpoint for full PC protection 

• Carbonite backup to keep all your data safe 

 

Platinum PC Assurance Plan 

 

$95 Monthly / 1 year - $1,140 

 

Coverage Includes 3 Computers 

 

• Coverage for three computers  

• LogMeIn for quick remote access to PC issues 

• Symantec Endpoint for full PC protection 

• Carbonite backup to keep all your data safe 

 

 

Keep your important business data safe and secure from everyday threats!  

 

Business Package 
 

PC Assurance Plan PRO 

 

One price covers your entire business 

computers and/or server… 

 

Contact Midessatech for quote 

 

Coverage Includes 4+ Computers 

With PC Assurance Pro we can securely service your 

business computers and server over your internet 

connection--saving you time and money.  In the event 

of physical disaster, theft or loss, our backup will store 

irreplaceable data from your desktops or laptops using 

our managed offsite backup, Carbonite. We simply 

install this backup to each computer and server that 

you wish to protect. We will manage and monitor the 

process remotely. Complete Antivirus and LogMeIn are 

also included in this yearly plan for business or office 

protection.  

 

 



 

  

Plan Selected:         Basic Plan           Complete Plan            Platinum Plan           Business Plan  

                                                    Server Backups ($100 Set-Up, $50 a month) 

                            NONE (by signing this you are declining any PC Assurance Plan protection) 

 

By selecting NONE, I decline that I will have any computer data backup and all my files are at risk for complete 

data loss and corruption. I also decline that I will have any access to Midessatech’s remote computer support 

or any type of computer protection from viruses, malware, spyware, etc.  I will accept full responsibility of all 

harm or data loss to my computer.  

 

 Sign Here if Selecting NONE: _____________________________________________ 

Name/Company:   

Number of Computers:                                                                       / Amount: $                   Mo. 

Billing Preference:  ____Monthly      ____Quarterly       _____6 Months       ____Yearly 

                  Sign up for our Automated Billing and receive 10% off today!  
 

Disclaimer  

You accept the Midessatech PC Assurance Plan and our best practices support guidelines. You 

agree that our best effort is in place to protect from data loss with an offsite backup and 

monitoring to maintain your computer(s) health and prevent hacking, viruses, and data 

corruption. Your signature releases Midessatech from any legal liability related to the 

aforementioned scenarios.  

**Prices of the PC Plans are subject to adjustments based off of the prices of the products that 

Midessatech offers. Clients will be notified within 30 days of changes being made. 

Agreed To:  

 

_______________________________________________________________ 

Client Signature 

 

Accepted By:  

_______________________________________________________________ 

John Pitts  

Midessatech 

PO Box 4943 

Midland TX 79704 

432.704.5283 

 



 

 

PLAN SELECTED:        Basic Plan         Complete Plan          Platinum Plan          Business Plan                                    

                                                          Server Backups ($100 Set-Up, $50 a month) 

                                   NONE (by signing this you are declining any PC Assurance Plan protection) 

 

By selecting NONE, I decline that I will have any computer data backup and all my files are at risk for complete 

data loss and corruption. I also decline that I will have any access to Midessatech’s remote computer support 

or any type of computer protection from viruses, malware, spyware, etc.  I will accept full responsibility of all 

harm or data loss to my computer.  

 

 Sign Here if Selecting NONE: _____________________________________________ 

Number of Computers                                                             / Amount: $                       Mo. 

Name/Company:  
 

Billing Preference:  ____Monthly     ____Quarterly      _____6 Months       ____Yearly 

 

Disclaimer  

You accept the Midessatech PC Assurance Plan and our best practices support guidelines. You 

agree that our best effort is in place to protect from data loss with an offsite backup and 

monitoring to maintain your computer(s) health and prevent hacking, viruses, and data 

corruption. Your signature releases Midessatech from any legal liability related to the 

aforementioned scenarios. 

**Prices of the PC Plans are subject to adjustments based off of the prices of the products that 

Midessatech offers. Clients will be notified within 30 days of changes being made. 

 
Agreed To:  

 

_______________________________________________________________ 
Client Signature 

 

Accepted By:  

_______________________________________________________________ 
John Pitts  

Midessatech 

PO Box 4943 

Midland TX 79704 

432.704.5283  



 

 

AUTOMATIC PAYMENT AUTHORIZATION FORM  

Credit Card  

(VISA/MASTERCARD/AMERICAN EXPRESS/DISCOVER) 

Sign up for our Automated Billing and receive 10% off today! 

Payments upon preference will be charged for agreed fees from this or selected date. Simply complete the 

authorization form below. Upon approval, we will charge your payments directly to your checking or major credit 

card account. You will continue to receive a payment statement from Midessatech, and your total charges will 

appear on your monthly bank or credit card statement. There is no charge for this service.   

AUTOMATIC PAYMENT PLAN AGREEMENT  

Name/Company: ___________________________________________________________________ 

Select Payment(s)                                                                   

 

Basic PC Assurance Plan - $35.00 Mo.                                Complete PC Assurance Plan - $65.00 Mo.  

Platinum PC Assurance Plan - $95.00 Mo.                         Business Pro PC Assurance Plan $__________ 

Website Hosting $_____________ Mo.                             Other $_________(_______________________)  

Server Backups - $100.00 Set-Up/$50 a Mo.    

 

I hereby authorize my financial institution to charge the account I have specified on the form below for the amount 

of my recurring billing specified above, and send that amount to Midessatech. I agree that each charge to my 

account shall be the same. This authority will remain in effect until I notify Midessatech otherwise. If I change the 

account number or the financial institution specified, I will provide written authorization for the change to 

Midessatech. I understand that I will be charged a $25.00 fee for charges that are rejected and that Midessatech 

reserves the right to cancel this authorization and will notify me in writing of such action.  

**Prices of the PC Plans are subject to adjustments based off of the prices of the products that Midessatech offers. 

Clients will be notified within 30 days of changes being made. 

 

 Visa                       Master Card 

 Discover               American Express 

  

Name On Card: _________________________________________ 

 

Credit Card Number: ____________________________________ 

 

Verification (4 digit) Number: _____________     Expiration Date: ________________   

 

Charge(s) Total $_____________________        Billing Preference: _________________________ 

 

Signature:_________________________________________________    Date: ____________________ 


